	

	

	


Productivity hit: Personal email costs an hour each workday Francis Till

Workers in Australia are spending an hour a day on personal email, according to Clearswift Asia Pacific -- and there's no reason to suspect the situation is any better in New Zealand.

Managing director Peter Croft said the results of an international survey of Clearswift clients showed heavy offending not only in Australia but around the world.

With respect to New Zealand, Clearswift Asia/Pacific marketing manager Peter Murphy told NBR that, although the firm hadn't captured Kiwi-specifc data, the general data suggested that cultural patterns tended to be a major influence of use patterns -- and that meant it seemed likely that, were a similar survey conducted here, it would produce similar results.

"Almost 60 per cent of workers in the US admit to wasting an hour or more a day on email swapping jokes and news with friends. While Australians are slightly better behaved, personal email over-use is having a significant impact on productivity," Peter Croft said.

Worse, over 85 per cent of Australian respondents didn't think their employers would mind that they were so absorbed in personal tasks on company time.

"Most employers allow personal phone calls but even the most relaxed would baulk at more than an hour a day. All organisations need a clear internet and email use policy to set the ground rules. Employees need to be educated about the policy and it needs to be enforced when breaches occur," said Mr Croft.

Clearswift conducted the ‘Email Use at Work’ survey among 5,533 people in Europe, the UK, US and Australia.

Levels of sensitivity to inappropriate internet behaviours varied by region, but still exposed enterprises to unjustifiably high risk in even the best cases.

  Australians were the most cautious workers, with over 76 per cent reporting that they never forwarded saucy jokes and emails to colleagues and friends. Only 55.88 per cent of Scandinavians made the same claim

  Scandinavians were also the least concerned about confidentiality, with 34.31 per cent of respondents admitting to sending confidential company information in email. UK workers were the least likely, at only 13.31 per cent. Australian workers came in at 29.18 per cent.

  UK employers need to be on the lookout for legal issues, with 15.35 per cent of respondents admitting to downloading pirate software, music, films or games at work. Australians weren’t far behind, at 12.13 per cent. 

Spam threats

Clearswift data also show that spam aimed at extracting money from inexperienced investors increased over 400 per cent from December, 

"Although public awareness of this type of scam has increased, inexperienced investors are still at risk of being duped," said Mr Croft.

:The sharp rise in spam offering stock tips and a variety of money-making schemes suggests that gullible – or greedy – investors are responding to the offers," he said.

Healthcare dominantes spam content -- much of it advertisements for cheap viagra -- at 44.48 per cent of all spam, the company said.

The figures come from spam filtered by Clearswift for its 20 million users worldwide.
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